CITY OF SAN ANTONIO
NEIGHBORHOOD & HOUSING
SERVICES DEPARTMENT

NEIGHBORHOOD ENGAGEMENT TEAM

How to create a
Facebook Group

for Neighborhood Associations —
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CREATING A FACEBOOK GROUP
IS A GREAT WAY TO BRING
YOUR NEIGHBORS TOGETHER
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FACEBOOK GROUP
[ -

group and want to manage it with, and post
as your page, click the three dots button on $ $
your page and choose the Create Group $

option.
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If you’re interested in starting a Facebook (-



s Like =\ Follow 4 Share

" Edit Page Info |
# Status Phot

View Insights &4 Event, Products, Job +

View as Page Visitor
Write SOME craate Ad

Create Event
Create Group
Ads Manager

Create Page
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// Create New Group

g/ ) Shoe Store

Create a Group for your Page to help your followers connect

it with each other.

Name your group

Shoe Obsessed

Add some people

'Shoe Store | Kristi Leilani Hines » |

=

Select privacy Learn more about groups privacy

~ Closed Group
Anyone can find the group and see wha's in it. Only members can see posts.



WHILE YOUR FACEBOOK PAGE CAN BE THE
ADMIN OF YOUR GROUP, YOU MAY WANT TO
ADD YOUR PERSONAL PROFILE TO THE GROUP
(AS AN ADMIN) AS A BACKUP SO YOU CAN
MANAGE THE GROUP AS BOTH YOUR PAGE
AND YOUR PROFILE.
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TO MAKE YOUR PROFILE AN ADMIN,
GO TO THE GROUP’S MEMBERS TAB,
CLICK THE THREE DOTS BUTTON
NEXT TO YOUR NAME, AND SELECT
MAKE ADMIN FROM THE DROP-DOWN

: Members
ADD MEMBI
ents Members 2 Find a member
+ Enter nar
anage Group

. SUGGESTEL
Admins and Moderators 1 -
Shortcuts Friends

¢¥ Kristi Hines - Freela... 3 ﬁf
__J ’ Shoe Store

B Kristi Leflani 20+ m Website - 1 person likes this.
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© Message

™ Content Promation Pla...

. Perfect Funnel Laun... 1 All Members
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Kristi Leilani Hines
Added by Shoea Store Today
Scottsdale Community Collegea

Shoe Store Change to Moderator

Created group on December 28, 2017 £ Message Leave Group

W Nakerto - 1 morenn lilkos Bhic




Shoe Obsessed
& Closed Group Linked Group - Shoe Store
Start by adding the group to About
your shortcuts so you can Di ‘ Joined + + Notifications ~# Share ==+ More
. . ISCUSSION
easily access it from your left
sidebar throughout Facebook. Members Add Members
Click th? More button and Events # WritePost [8) AddPhot \\ oo
select Pin to Shortcuts. _ |
Manage Group Edit Group Settings

HQ#

Write something...| Archive Group

Shortcuts

‘¥ Kristi Hines - Freela... 3

Photo/Video Pc
B Kricti | eilani 20+ Link Existing Group
—




Next upload your cover photo.

Personalize Your Group

Did you know that you can add a photo here?
Pick one that shows off your group's personality.

Linked Group - Shoe Store

Joined - Motifications * Share More



IF YOU ADDED YOURSELF AS AN ; <<'

YOU CAN POST WITHIN YOUR GROUP AS
YOUR PAGE OR AS YOUR PROFILE USING
THE DROP-DOWN MENU IN THE STATUS

UPDATE BOX

# Write Post [8] Add Photo/Video [EM Live Video [ More

° Kristi Leilani Hines (You)
° Write something.
PERSOMAL (1)

Kristi Hines - Freelance Writer, Ghostwri...

AV

.4 Photo/Video @ Poll

1% Tag Friends 3 Ask for Recommendations

Feeling/Activity Q@ Checkin



QUESTIONS?
CLARIFICATIONS?

Please feel free to contact us!
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Email Address

neighborhoods@sanantonio.gov
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